NYBNIMYHAA OPEPTA HA OKASAHUE NMNTIATHbIX YCIYT

O6WEecTBO C OrpaHNYEeHHO OTBETCTBEHHOCTLIO «BALEKBATE» (aanee — «/cnonHutensb»)
npepnaraet Bam (ganee — «lMokynarenb») 3akn04MTb A0roBOp 06 okasaHuu NaaTHbIX YCAyr
Ha cneayLwmx ycnoBmsx:

1. OBWWUE MNMOJTOXXEHUNA

My6nmyHas odhepTa ABNSETCA NPEeA/I0XKEHNEM 3aK/0UNTL AOrOBOP HA YCTAHOB/IEHHbIX
yC/oBUsIX. AKLIENTOM 0hepThl AB/MSIETCS COBEPLLEHMe AeliCTBMSA No onniate ycnyru unm
NoATBEPXAEHNE cornacusi B MHTepgielice cepsuca.

2. NPEAMET AOIOBOPA

McnonHutens 065a3yetca npegoctaBuTtb MNokynartento goctyn K cepsucy VADEKVATE ¢
onpegeneHHbIM (YHKLMOHa/IOM B 3aBUCMMOCTH OT BblibpaHHOro Tapuda. Cocras ycnyru
onpegensieTca BblopaHHbIM TapuUdIHbIM NJ1aHOM U ONUCbIBAETCA B MHTepdieice cepauca.
Moppo6Hoe onuncaHve TapudHbIX N1aHOB, BUPTYaslbHON BaUlloThl (3HAKOB) M pa3oBbIX
nnaTHbIX YCNyr npueeeHo B MNpunoxeHun Ne 1 K HacTosiLel odhepTe, ABNAIOLWEMCS eé
HeOTbeM/IEMON YacTblO.

3. UHEHA N YCNOBUA OMNATDI

CTOMMOCTb YC/yr yKasaHa B py6sisix 1 SABNSIETCA akTyaslbHOM Ha MOMEHT onnatbl. CTOMMOCTb
MOXET 6bITb N3MEHEHA VIcnoHnuTeNnemM B 0AHOCTOPOHHEM nopsigke. Mpu N3MEHEHUN LIEHbI
TeKyLLUMe NoANUCKM NPOAO/HKAKT AECTBOBATL MO CTAPOIA LieHe A0 KOHLA pacyeTHOro
nepvoga.

OnnaTta ocyLecTBngaeTcs:

e OGaHkoBckoi kapToin (Visa, MasterCard, MIR)

® 3/1eKTPOHHBLIMY KOLleslbkaMu

e (OaHKOBCKMM NepeBogoM (415 opUANYECKUX NNLL)

® VHbIMM cnoco6amMu No COracoBaHuUKo
MnaTex Ao/MmKeH 6bITb NPOM3BEAEH A0 UM OAHOBPEMEHHO C NpeAocTaBieHneM gocTyna.
4. NEPUNOA NPEAOCTABJ/IEHNA YCNYTU

Ycnyra npeaoctaBnsieTcsa Ha yCTaHOB/EHHbIN nepuog: 1 mecsy, 3 mecsua, 6 mecsues, 12
MecsLEB NN UHOWN CPOK MO corfiacoBaHuto. Meprog OTCUNTLIBAETCS C AaTbl akTUBaLumn
poctyna.

5. ABTOMPOAJ/IEHUNE

Moanucka MOXeT npegycmarpvBaTb aBToMaruyeckoe BO306HOBNEHME. [ToKynaTeslb MOXeT
OTK/IOYMTb aBTONPOASIEHNE B MHTEpPdeice Npohmnsa nnm otnpasms 3anpoc Ha
mail@vadekvate.ru. OTK/I04EHNE BCTYNAaET B CU/Y B TedeHne 24 4acos.



6. MPABA N OBA3AHHOCTWN NCMNOJTHUTENA
WcnonHutens 06a3yertcs:
e pefoCcTaBUTb AOCTYMN K CEPBUCY B COOTBETCTBUM C BbIOPaHHbLIM Tapudom

e rapaHTVpoBaTb JOCTYNHOCTb CEpBUCA He MeHee YeM Ha 99% B TeYeHVe MeCcsHHOro
nepuoaa (3a UCK/UYEHNEM MTAHOBOIO 06C/TYXUBAHNS)

e 006ecneunTb TEXHUYECKYIO NOAAEPXKY B 06beMe, NpeayCMOTPEHHOM TapugioM

e 3auMuaTh NepcoHaslbHble AaHHbIe B COOTBETCTBUN C [ONNTUKOM
KOH(pnaeHUManbHOCTH

e yBEAOM/SATb 06 OGHOBNEHUAX N U3MEHEHUSIX

icnonHuTenb He rapaHTUpyeT abCco/ioTHY0 6e30MacHOCTb NP nepeade AaHHbIX Yepes
NHTEPHET 1 He HeCeT OTBETCTBEHHOCTb 3a Nepe6ou Npu hopc-MaxXopHbIX 06CTOSITENLCTBAX
1 TEXHUYECKOM 06C/TY)XMBAHUN.

7. MPABA N OBA3AHHOCTW NOKYIMNATENA
lNokynaTenb MMeeT npaso:
® 1ICMNO0/1b30BaTb CEPBUC B JINYHBIX LIEAX
e 10/ly4yaTb TEXHNYECKYIO NOALEPXKKY B 0O0beme Tapuda
® V3MEHSTb Tapu M OTMEHATb NOAMMUCKY
e TpeboBaTb BbIMNO/IHEHUSA YC/Yr B COOTBETCTBUM C YC/I0BUSMU OpepTbl
Mokynatenb 06s3yeTcs:
® 1ICMNO/1b30BaTb CEPBUC B COOTBETCTBUN C 3aKOHOAATENIbCTBOM
e He HapylwaTtb npaBa TpeTbux fny,
® He OCYLEeCTBNATb NONbITKA B3/10OMa, (PULLKHIA, pacnpocTpaHeHns BpegoHoca
e He nepepfasatb yYeTHble JaHHble TPETbUM NnLam
® CBOEBPEMEHHO OOHOBNATb KOHTAKTHbIE faHHble
8. BO3BPAT 1 BOSMELLEHUNE
Bo3BpaT cpencTB AONYCKAETCA B C/IEAYIOLLMX CrlyYasnX:
® He[OCTYNHOCTb cepBuca 6onee 24 4acoB B TeYeHne Mecsua
® HEBO3MOXHOCTb MUCNO/Ib30BaHNS OCHOBHOIO (pyHKUMOHaNa
® KpPUTUYECKME TEXHMYECKMNE OLLUMOKM, HE UCNPAaB/IEHHbIE B TeYEHWE 7 OHeN
e B TeuyeHue 14 gHeil ¢ MOMEeHTa akTMBauun NOANUCKA, ECNIN CEPBUC HE UCMOMb30BasICA

[lnsa Bo3Bpara Heo6xoaMMO OTnpaBuTb obpatleHre Ha mail@vadekvate.ru. VicnonHutesb
paccmaTpuBaeT 3asBKy B TeyeHue 5 pabounx gHei. MNpun nonoxuTesisHOM peLleHnmn Bo3Bpar



OCYLLLeCTB/ISIETCA Ha PEKBU3UTBI, C KOTOPbIX Obl/1 NPOU3BEAEH NAaTex, B TedyeHne 5-10
pabounx gHeM.

9. OrPAHNYEHUWE OTBETCTBEHHOCTU

VcnonHuTtensb He HeceT OTBETCTBEHHOCTb 3a NPSIMblE Y KOCBEHHbIE YObITKW, NOTEPIO AAHHbIX,
HEBO3MOXHOCTb MCMO/Ib30BaHWA cepBuca U3-3a AencTBuUii TpeTbUX N1, NpoBaiaepos,
hopc-MaxKOpHbIX 06CTOATENLCTB M AECTBMIA 3aKOHOAATE IbCTBA.

MakcumasibHbI pasMmep OTBETCTBEHHOCTU VICNONHUTENS OrpaHnYMBaeTCcs CyMMOW,
oakTnyeckm ynnavyeHHon MNMokynatenem B Te4eHne nocnegHnx Tpex mecsaues, nnm 10 000
pyb6neii, B 3aBMCUMOCTM OT TOrO, YTO MEHbLUE.

10. YCNOBUA NCNO/TIb3OBAHUA
lMokynaTenb 06A3yeTcs:
® He 1CNO0/b30BaTb CEPBUC AJ/151 HE3AKOHHbIX Liefei
e He HapylwaTb aBTOpCKME npasa
e He 3arpyxartb BpefoHocHoe 10
® He OCYLLECTB/ATb ataku 1 B3/10MblI
e He UCMo/b30BaTh CEPBUC B KOMMEPYECKUX Liensax 6e3 cornacus icnonHutens
e He nNpefocTaB/isATb AOCTYN TPETbUM NULAM

3a HapyLleHue ycroBuii icnonHuTens BNnpaBe BPEMEHHO UM NMOCTOSIHHO 3a6/10KMpOBaTh
L0CTy.

11. UHTENNEKTYAJIbHAA COBCTBEHHOCTb

CepBuc, ero cogepxnmoe, PyHKUMOHaN 1N nHTepdeinc aBnaTca o6bekTamm
NHTENNEKTYasIbHOW CO6CTBEHHOCTU cnonHuTtens. MNokynaTtesb NosyyvaeT SIMLEH3MI0 TObKO
Ha 1Cno/sb30oBaHMe cepBuca 415 NIMYHbIX Lenei. 3anpeLwaeTca KonmpoBaHue,
pacrnpocTpaHeHne, N3MeHeHne, N3BneYeHne NCXOLHOIo Koga 1 CyonuueH3npoBaHue.

12. OBPABOTKA NEPCOHA/IbHbIX AAHHbLIX

Mpu onnaTe n Ucnonb3oBaHUK cepauca Nokynaresb NPefoCTaBASET NEPCOHA/IbHbIE
AaHHble. O6paboTKa OCyLLEeCTBSAETCA B COOTBETCTBMM C MOMMTUKON KOHOMAEHUMAIbHOCTH
n Cornacvem Ha 06paboTKy NepcoHasibHbIX AaHHbIX. [11aTexHble AaHHble 06pabaTbiBalOTCA
B COOTBETCTBUN C TpeboBaHusimn PCIl DSS.

13. NPEKPALLEHUVE AOIOBOPA

[loroBOp MOXET 6bITh NPEKpaLLeH Mo MHUUMaTree MNokynatesnsi B 11060/ MOMEHT nyTem
OTK/II0YEHMS aBTOMPO/IEHMS MU HANpPaB/IEHUSI MMCbMEHHOT0 TpeboBaHus. Mo HULMaTUBe
cnonHutens goroBop npekpailaeTcs npy HapyLleHUn yCrioBuii odoepTbl, NPOTUBONPABHOM
CNO/Ib30BaHMKN CEPBMUCA UM OTCYTCTBMM aKTUBHOCTY Gonee 12 MecsLeB.

14. YBEAOMNEHNA



Bce yBefoMIeHUA Hanpas/isaloTCs Ha aapec 3NEKTPOHHONM NOYTbI, YKa3aHHbIN npu
perncTpauun, Uan B NINYHbINA KABMHET cepBuca. YBEAOMIEHUSA CUNTAKOTCA NOYyYEHHbIMU
yepes 24 yaca nocne OTnpaBKW.

15. NIPUMEHAEMOE NMPABO

[loroBop perynupyeTcsi 3akoHoaaTenbCcTBoOM Poccuiickoit deaepaumu. Bee cnopsl
paspeLluatoTcs NyTem NeperoBopoB, a Npu Ux Heyaade — B cyae6HOM nopsifke no MecTy
HaxoxaeHus VicnonHutens (r. MockBea).

16. PEKBN3NTbl NCMONHUTENA

e [losIHOE HAMMEHOBaHUE: O6LLI,€CTBO C orpaHquHHoM OTBETCTBEHHOCTbHIO
«BAJIEKBATE»

e OIPH: 1257700060034
e HH: 9729395650
e KIM: 772901001

e Opuanueckuin agpec: 119501, r. Mocksa, BH.Tep.l. MyHULMNabHbIA OKPYT
OuakoBo-MaTBeeBCKoe, yn. BeepHas, 4. 2, nomely,. 2M1

e Email: mail@vadekvate.ru
17. BAKTFOYEHVE AOrOBOPA

[loroBop cuMTaeTcsl 3aK/It0YEHHbIM C MOMEHTA MOJTyYeHUs NaaTexa u akTuBauun aoctyna.
AKLENTOM OpepTbl SAB/ISIETCS COBEPLLEHME NiaTexa UM HaxaTine KHOMKWM NoATBEPXAEHNSA B
MHTepdpeiice cepsuca.

Mokynartenb NOATBEPXAAET, UTO O3HAKOM/IEH(a) C AaHHOI odhepToli, cornaceH(Ha) co BcemMu
€€ ycnoBusiMn, Jaet corfiacue Ha 06paboTKy NepCoHasbHbIX AaHHbLIX 1 AeNCTBYeT
[06POBOJILHO.

MNMPNNOXEHUE Ne 1
K My6nunuyHoii ochepTe Ha OKasaHUe NIATHbIX YCIyT

TAPU®DDbI N MNTATHBIE YC/TYTU VADEKVATE

1. TAPUD®HbIE MN/1AHbI

MpunoxeHve npegnaraet 4 TapuoHbIX M1aHa C exxemMecayvHoin onaToi. Bce nognuckm — c
aBTOMaTUYeCcKnM npoasieHnem, OTMeHa B /1l060e BpeMs Yepes HacTpomnku. Jlainku
OBHYNATCA eXeAHEBHO U He NEPEeHOCATCH Ha CriefyoLWnii AeHb. 3HakK, HaYnCIsemble no
MOAMUCKe, HaKan/IMBatoTCA U He Cropalort.

BECIMN/IATHO — 0 pyo6nei B mecsy,. Co3gaHue npocuns, 6a3oBble M3TUKM, 06LLEHNE B



yate, 24 naika B AeHb, 3 6ecnAaTHbIX OTKPbITUSA NakHYBLUMX B AeHb. Al-COyHKLUMM 3a 3HaKK:
mMapLipyT — 2 3Haka, 6o — 3 3Haka, COBMECTUMOCTb — 2 3HakKa, NOMOLLHWK B yate — 2
3Haka.

BA30BbI — 699 py6neii B mecsil,. Bcé n3 BecnnatHoro, ntoc: 6e3 peknambl, 50 naiikos
B AeHb, 10 6ecnnaTHbIX OTKPbITUA NaKHYBLUMX B A€Hb, +5 3HaKOB KaxKAblil MecsiL.
Al-tpyHKUMN: MapLpyT — 2 3HaKa, COBMeCTUMOCTb — 2 3Haka.

NKOC — 1 399 py6nen B mecsl,. Bcé n3 basoBoro, Nakc: 6e31MMAT Naiikos, 6€3/MMnT
OTKPbITUI NankHyBLINX, +20 3HAKOB Kaxablil mecsy, Mpo-tuibTpbl 6ecnnatHo, 10 cynep
navikos B MecsL, Bce Al-pyHKLMN 6E3/IMMUTHO 1 6ecniaTHO, NPUOPUTET aHKETbI B JIEHTE,
[OCTYN K 3aKPbITbIM COOLITUSAM.

NMPO — 2 499 py6newn B MmecsL,. Bcé ns MNntoca, nntoc: +30 3HAKOB Kaxablii MecsL,
aBTO-OyCT aHKeTbl pa3 B Hegento (Torn Ha 30 MuH, x5 npocmoTpos), 10 cynep nankos B
Mecsl, 6e3NMMNT «BO3BpaTa CBalnoB», YCUAEHHbI NPUOPUTET aHKETLI B fieHTe, VIP-6einmx
B npodpune, 4OCTYN K 3aKpbITbIM U MPO-COObITUAM.

2. BUPTYANNIbHAA BANMKIOTA — 3HAKUA
3Haku He cropaloT. be3onacHOCTb 1 MoAepauus Bcerga 6ecnnarHebl.
e LleHHbIN naiik: 2 3Haka
e Cynep navik: 2 3Haka
e BepHyTb cBaiin: 2 3Haka
e bycT aHkeTbl (30 MyH): 5 3HakoB
e OTKpbITb cumnartun (24 4, 10 aHkeT): 5 3HakoB
e [po-chmnbTpbl (24 4): 3 3Haka
e Al-mapwpyT: 2 3Haka
e Al-COBMECTUMOCTb: 2 3HaKa
e Al-NOMOLLHKK B yaTte: 2 3Haka
Ha Mntoce n Mpo Bce Al-pyHKUMK 6E3NMMMUTHBI U 6ecniaTHbI.
3. MAKETbI 3HAKOB
e 3 3Haka 3a 99 pybneii (ctapTep-nak)
e 5 3HakoB 3a 149 py6nei
e 15 3HakoB 3a 399 py6neii (+2 3Haka 60HYyC, NONyASIPHbINA)
e 40 3HakoB 3a 899 py6neii (+8 3HakoB 6OHYC)
e 120 3HakoB 3a 2 190 py6neit (+30 3HakoB 60HYC)

Mnatéx ogHOoKpaTHbIN. 3Hakn 3a4MCNATCA cpasy.



4. NNATHbIE YCNYTU (PA3OBbIE)

LLeHHbIVi nailk — pa3oBoe AeNCTBUE Ha OHY aHKETY.

Cynep nanik — pa3oBoe AeliCTBME Ha OfHY aHKETY.

BepHyTb cBalin — pa3oBoe AelicTBME, BO3BpaLaeT NocneqHnin cean.

BycT aHkeTbl — 30 MUHYT, OTK/It04AETCHA aBTOMAaTUYECKMN.

OTKpbITb cUMnaTum — 24 yaca, A0 10 aHKeT, OTK/HoYaeTcsa aBTOMAaTUYECKN.
Mpo-hunbTpbl — 24 yaca, OTK/IOYAKTCA aBTOMAaTUYECKM.

Al-(pyHKUMKN — pa3oBoe feincTeue Kaxaas (ogHa reHepauusa nnam ogHa ceccus).
5. OTMEHA N BO3BPAT

Mognucka npog/ieBaeTcs exemecaqyHo. OTMeHa B HACTPOMKax NPUAoXKeHUss Ui y4ETHOM
3anucu App Store / Google Play. OTmeHa BCTynaeT B CU/ly B KOHL,E OMnJla4eHHOoro nepuoga.

MakeTbl 3HAKOB BO3BpaTy He nogsiexar. Hencnonb3oBaHHble 3HaKU COXpaHSATCA
6eccpoyHo.

Mpu oTMeHe NnaTHol NOANNCKM akkayHT nepexoanT Ha becnnaTHblin Tapudd. HakonneHHble
3HaKu, GERIKN 1 AOCTMKEHUSI COXPAHSKOTCS.

[arta nyonukauyun: 09 nronsa 2026 roga



